IHAMSTKA
10 NPOPMWIAKTHKE NPECTYIJICHUI, COBEPIICHHBIX ¢ HCIIOJIb30BAHHEM
HHG(OPMALMOHHO-TEJIEKOMMYHUKAUMOHHBIX TEXHOJIOT Ul

K Hawmbonee pacmpocTpaHEHHBIM BHUAAaM JHUCTAHIIMOHHBIX MOIIECHHUYECTB,
coBepieHHbIX Ha TeppuTopuu T. Cankr-IletepOypra u JIeHuHrpaackoit ob0aacTw,
OTHOCSITCS:

- «pummHr» — BHJ JMCTAHIIMOHHOTO MOIIEHHUYECTBA, NMPHU COBEPIICHHUH
KOTOPOTO 3J0YMBIIUICHHUKA (B XOJ€ TEeIe(QOHHOTO pa3roBopa, IMOCPEICTBOM
HAIPABJICHUS DJICKTPOHHOTO IMHChMa WM CMC-COOOINCHHUS) TMOJIydYaloT JIMYHBIC
KOH(pHUICHITHATbHBIC JaHHBIC 0 0AHKOBCKOW KapTe, HOMEPE CUETa, IOTHHBI U ITapOJIn
Ui BXOJa B HMHTEPHET-0aHK, a TakKe MapoiiMi OE30MacHOCTH, TO3BOJISIONINE
NPOU3BECTH CITUCAHUEC HAXOIANIMXCS Ha OaHKOBCKOW KapTe JICHEKHBIX CPEICTB.
XKeptBamu  ykazaHHOro BHJa  MOIICHHMYECTBA  3a4acTyl0  CTAHOBSTCS
He3alWIeHHbIe,  MaJOOOpa30BaHHBIC,  JOBEPUYMBHIE  CJIOW  HACEJICHUS.
[IpencraBnssich 3a4acTyi0 COTPYAHUKAMH KPEAUTHBIX OpraHU3alMM, MPEeCTYITHUKH
BBOJIST B 3a0yKIeHUE rpaxiaaH OTHOCHUTEJIBHO COBEpIIAEMBbIX
HECAaHKIIMOHUPOBAHHBIX  CIHUCAHUNA  JIEHEKHBIX CPENCTB, OCYIIECTBISIEMbIX
MOKYNKax U T.I., MOCJIE€ Yero MpocSIT Ha3BaTh KOH(HUIECHIIMAIBLHBIE CBEICHUS C
IEJIbIO TTPECEUYCHHS] BO3MOKHOTO COBEpIIEHUs NpecTyIuienus. [ paxaane, qoBepss
MOJIyYeHHON HH(pOpMaIUM, XKeyas 00e30MacuTh CBOW JICHEKHBIE CpEJCTBA OT
NPECTYIHBIX TMOCATATENbCTB, COOOIIAIOT 3ampamiMBaeMylo HWHGOpMAINIO, B
pE3yNIbTATE YEro 3JIOYMBIIUICHHUKH TMOXUIIAIOT MPUHAMJICKAIINE UM JCHEKHbBIC
CpelCTBa.

- «bapMuHT» - TpOIeAypa CKPHITOrO HaIpaBieHUs Ha JOxHBINA IP-agpec, To
€CTh HallpaBJICHUE TMONb30BaTeNsl Ha (UKTUBHBIM BeO-caliT, dYalle BCETo
UCTIONB3YeMbId JUIT  TpUOOpEeTeHHWsT TOBapoB M yciuyr (0zon.ru, avito.ru,
aliexpress.ru, joom, biglion, kynuHaTop, Kaccup.py, OWIeTEp, CAUTHI MO MPOJIAKE
OWJIETOB Ha >K/IT U aBUATPAHCTIOPT U AP.);

- «JIBOWHAS TpaH3aKmus» (IIpH OTUIaTe TOBAPOB M YCIYT MPOAaBEIl COOOIIaeT
00 ommOKe, mpearaeT MOBTOPUTH OMEPAINIO, a B JAIbHEHUIIEM JEHEXKHBIC
CPEIICTBA CIIUCHIBAIOTCS JABAXK/IBI TIO KAXKIOM M3 MTPOBEICHHBIX OTIEPAIIHIA)

- «TpanmuHr» (MaHUITYJSIIIUA C KapTPUIAEpOM OaHKOMATOB, TO3BOJISIOIIHE
700 HE BO3BpAIATh KapTy BIAACINbITY, JTUOO CIUCHIBATH BCE JTAHHBIE KApPThI JIJIS

TATbHEHIIEr0 UX UCIIOJIb30BaAHMS).



|. OcHOBHBIE CXE€MBI T€JIE(OHHOIO MOLIEHHUYECTBA!
1. OOwman no tenedony.

MorieHHUK 3BOHHUT € HE3HAaKOMOIO HOMEpa U MpeACTaBiseTcs
POJICTBEHHUKOM (3HAKOMBIM) M B3BOJHOBAHHBIM I'OJIOCOM COOOIIAET, YTO 3aAeprKaH
COTPYJIHUKAMHU MPABOOXPAHUTEIIbHBIX OPraHOB U OOBUHSIETCS B COBEPIICHUH TOTO
WIM HMHOro mpectyrieHuss (3to moxer ObiTh JTII, Xxpanenue opyxus wuiu
HApKOTHUKOB, HAHECEHUE TSKKUX TEIICCHBIX IMOBPSKICHUN W Jaxe yOUHCTBO).
Jlanee B pasroBOp BCTYIAET SKOOBI COTPYAHHUK MPaBOOXPAHUTEIIBHBIX OPraHOB,
KOTOPBI YBEPEHHBIM TOHOM COOOIIAET, YTO YK€ HE pa3 MoMOoraj JIOJIM TaKUM
oOpazom. Jlns pemieHus Bompoca HeoOXoAuMa ONpEACsICHHass CymMMa JIeHeT,
KOTOPYIO CJIENYeT TMEepPEeBECTH Ha OMPENeICHHBI PAaCUETHBIN CUET WM MepeaTh
KakomMy-Tu0o uenoBeky. B opranmzanum oOmana mo TtenedoHy ¢ TpeOoBaHUEM
BBIKYIIa YYacTBYIOT HECKOJIbKO mpecTynmHuKoB. HaOupas TenedoHHble HOMEpa
HayTraJl, MOIICHHUK MPOM3HOCUT 3aroTOBJICHHYIO dpasy, a jajee JNEeUCTBYET IO
00CTOATENbCTBAM, HO HEPEIKO 4YeJOBEK, KOTOPOMY 3BOHHUT MOIICHHUK, CaM
CIIy4alHO TIOJICKa3bIBAET UM TOTO, KOMY HY>KHA TTOMOIIIb.

AHanoOruyHpiM 00pa30M MOTYT 3BOHUTH MOIIEHHUKH COTPYIHUKAM
rOCYy/IapCTBEHHBIX OpPraHoB JHOO TMpEeANpUHUMATENSIM U, TPEICTaBIIIACS,
HaIpuMmep, PYKOBOJUTEIEM  KaKOro-imbo rOoCyJapCTBEHHOTO opraHa
(MpaBOOXpaHUTEIBHOTO, HAA30PHOTO, KOHTPOJMPYIOIIET0), MO MPEeaIoroM
npue3aa KOMUCCUU TIPOBEPSIONINX TPEOYIOT OPraHU30BaTh JINOO «TEIUIBINA TPUEM)
B (popMe OecIIaTHOTO MPEAOCTaBICHUS yCIyr (MUTaHUE, MOJAAPKH, OpraHU3aINs
OTIbIXa U T.J.), TNOO MEPEUYUCIUTH OMPEIEICHHYIO CYMMY JICHEKHBIX CPEACTB Ha
YKa3aHHbIA pPACUETHBIM CYET JUIsl OpraHu3aluu J0cyra NpPOBEPSIOIINX WU
JTOCTHXKEHUSI HEOOXOAMMBIX TIOJIOKHUTEIBHBIX PE3YJIHTATOB MPOBEPKHU.

KAK ITOCTYTIATh B TAKOU CUTY AILTUU:

[IpepBaTh pa3roBop W MEPE3BOHUTH TOMY, O KOM HJET peub (JIubo B
YKa3aHHBINA TOCYJapCTBEHHBIN opraH). Ecnu TenegoH OTKIII0UEH, HY>)KHO CBS3aThCS
C €ro KOJIJIETraMu, IPY3bsSIMH U POJICTBEHHUKAMHU JIJ1s1 yTouHeHUs uHopmaruu. Eciu
Bbl monyuusivi 3BOHOK OT $IKOOBI OJM3KOTO POJCTBEHHUMKA WJIM 3HAKOMOTO C
uH(popMaIeil 0 TOM, YTO OH TIOMajl B HEMPHUATHYIO CHUTYAIlUI0, B PE3yibTaTe
KOTOpPOH €My TPO3UT BO30YXKJICHHE YTrOJIOBHOIO JieJia, U €CJAW 3BOHAIINN MPOCUT
nepesaTh B3ATKY SKOObI COTPYAHHUKY MPaBOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY
yperyiaupoBaTh BOIIPOC, CIEAYeT 3aJaTh YTOYHSIOIIME BOMPOCHI: «A Kak $
BRINJSIKY?» min «Korma w rae Mbl BUJICNHCH MOCHEAHHN pa3?», T.e. 3allaBaTh
BOIIPOCHI, OTBETHI Ha KOTOpbIE 3HAETE TOJBKO Bbl 00a. Eciu Bbl pa3zroBapuBaere
SAKOOBI C MPEICTABUTEIEM TPABOOXPAHUTENILHBIX OPTAHOB, CIIPOCUTE, U3 KAKOTO OH



MIPaBOOXPAHUTENBHOTO opraHa (apyroro BenomctBa). Ilocie 3BoHKaA clieqyeT
HaOpatb «02», y3HaTb HOMEp MAEKYPHOM dYacTH JAHHOTO OTHCJICHHUS H
IIOMHTEPECOBATHCS, NEUCTBUTEIBHO JIM POJACTBEHHUK WM 3HAKOMBIA JOCTABJIEH
Tyza.

Camo TpeboBaHMEe B3SITKU TOKHOCTHBIM JTUIOM SIBJISIETCS MPECTYIUICHUEM.

2. SMS-npock6a 0 momoIu.

SMS-coo0b1ieHust MO3BOJSIOT YIPOCTUTh CXeMy oOMaHa Mo TeledoHy.
AOGOHEHT MoJjiy4aeT Ha MOOWJIbHBIN Tesie(pOoH cooOIIeHHE: «Y MEHs MPOOJIeMbl, KHHb
900 py0Omeit Ha »TOT HOMEp. MHe He 3BOHH, TIepe3BOHIO cam». Hepenko nobaBmiseTcs
oOpalleHue «Mamay, «Ipyr» WiH IpyTHe.

Ha SMS ¢ ne3Hakomvlx HOMeEPO8 Peazuposams Helb3s, IM0 MO2yn Oblmb
MOUIEHHUKU.

3. Tenedonusiii HOMep-TpabUTEb.

Ha tenedpon mpuxomutr SMS ¢ npock0oii nepe3BOHUThL Ha YKa3aHHBIM
HOMep MoOwiIbHOro Tenedona. Ilpocrba MoxkeT OBITH OOOCHOBaHA JIFOOOM
NPUYUHON — TOMOIIb APYTY, U3MEHEHUE Tapru(OB CBA3U, MPOOIIEMBI CO CBA3BIO WIH
c Bameit 6ankoBckoit kaproit u Ttak ganee. [locie Toro kak Bel nmepe3BanuBaere,
Bac pgonro pepxar nHa nuHuu. Korma 310 Hamoenaer, Bel oTkirouaerech — U
OKa3bIBaeTcs, 4To ¢ Bamiero cyera cnucanbl KpynHble CyMMBbl. CylIeCTBYIOT
CEpPBUCHI C IJIATHBIM 3BOHKOM, KaK IPaBUJIO 3TO pa3BJIEKATEIbHBIE CEPBHUCHI, B
KOTOPBIX YCIYTHU OKA3bIBAIOTCS MO Tele(POHY, U JOMOTHUTEILHO B3UMAETCS IIaTa
3a caM 3BOHOK. Pekjiama Takux cepBHUCOB BCer/ia UH(POPMUPYET O TOM, YTO 3BOHOK
IIATHBIA. MOIIICHHUKHN PETUCTPUPYIOT TAKOM CEPBUC U PACIIPOCTPAHSAIOT HOMEp 0e3
MPEIYIPEKICHUSA O CHATUU ILJIATHI 38 3BOHOK.

Eouncmeennviit  cnocod6 obezonacump cebds om  menehOHHBIX
MOUWIEHHUKOG - HE 360HUNb NO HE3HAKOMbIM HOMEPAM.

4. TenedhoHHBIC BUPYCHI.

Odenp 4acTo MCHONB3yeTcs (opMa MOIICHHHYECTBA C MCIOJ30BAHHEM
TeneoHHBIX BUpYcoB. Ha Tenedon aboHeHTa MPUXOIUT COOOIIEHNE CIICTYIOIIETO
Bujaa: «Bam npuiino MMS-cooOmenue. JJist moaydeHus IpouInTe Mo CChUIKE...».
[Ipu mepexome MmO yKa3aHHOMY ajpecy Ha TenedOoH CKAYMBAETCS BHPYC W
MPOUCXOJUT CIIUCAHUE ACHEKHBIX CPEJICTB C BAIIEro CUeTa.

Hpyroil Buja MOIIEHHMYECTBA BBHIMIAAUAT Tak. [Ipm 3akaze kakou-mubo
YCIIYTU 4uepe3 AK0Obl MOOWJIBHOTO OIepaTopa WIH MPU CKAYMBAHUM MOOUIBHOTO



KOHTEHTa a0OHEHTYy NPUXOAUT MpeaynpexaeHue Buma: «Bbel cobupaeTtech
OTMPABUTh COOOIICHUE HA KOPOTKHI HOMEp ..., IJIs MOJITBEPXKICHUS OIEpallnH,
oTnpaBbTe coobuieHue ¢ uudpoit 1, nus ormensl ¢ uudpoii 0». [lpu oTnpaske
MOATBEPKACHUSI, CO cyeTa aOOHEHTa CIHUCHIBAIOTCS JICHEXKHBIE CpECTBa.
MOIIIEHHUKN HUCIHOJB3YIOT CIENHAIbHBIE MPOTPaMMBbl, KOTOPBIE IO3BOJISIOT
aBTOMAaTUYECKU T'€HEPUPOBATh THICAYU TakuX coolueHuii. Cpasy mocie nepenojia
JieHer Ha (haJIbIIUBBIA CUET OHU CHUMAIOTCS C TesedoHa.

He cnedyem 360numu no nomepy, ¢ kKomopozo omnpaenen SMS — enonne
803MOXHCHO, YMO 8 IMmom ciayuae ¢ Bawezo menegpona d6yoem asmomamuuecku
CHAMA KPYRHAA CyMMa.

5. Bemwrpsii B g0Tepee Wi Kakoro-iuodo mnpusa.

B cBs3uM ¢ mpoBeACHUEM BCEBO3MOKHBIX PEKIIAMHBIX aKIUd, JOTEpeH U
pPO3BITPHINIEH, OCOOGHHO C ydYacTHEM paJUOCTAHIMK, MOIICHHUKH YacTO
UCIIOJIB3YIOT UX JIJISl IPUKPBITHS CBOCH JIeITeIbHOCTH M oOMaHa ojeid. Ha Bam
MOOWMJIbHBIM TelNeOH — KaK IPaBUIO, B HOYHOE BpeMs — NpUXOIUT SMS-
COO0IIIeHHE, B KOTOPOM FOBOPUTCS O TOM, YTO B pe3yibTaTe MPOBEIECHHOM JoTepen
Bb1 Beurpanu apromoOuis. Yaie Bcero YOMUHAIOTCS M3BECTHBIE MHOCTPAHHBIC
mMoznenu u Mapku. [ yTouHeHuss Bcex Jetanedl Bac mpocsaT mMOCETHTH
OTIPEJICTICHHBI CaliT MU O3HAKOMHUTHLCS C YCIOBHUSIMH aKIHUU JIMOO TO3BOHUTH IO
OJIHOMY M3 yKa3aHHBIX TeJehOHHBIX HOMEpOB. Bo BpeMs pa3roBopa MOIIEHHUKHU
COOOIIAIOT O TOM, YTO HAJI0 BBHIMOJHUTH HEOOXOIUMBIC (POPMAIBHOCTH: YIIATUTH
TOCTIONIIUHY ¥ OGOPMUTh HEOOXOJIUMBIE JTOKYMEHTHI. s ATOro HEeoOXOoaMMO
NEPEUNCIUTh Ha CYET CBOEr0 MOOMJIBHOTO JEHEXKHYIO CyMMY, a 3areM HaOpaTh
OTPENICICHHYI0 KOMOMHAIMI0O IMQp W CHMBOJOB SKOOBI JJII IIPOBEPKHU
MOCTYIUJICHUS ICHET Ha CUET U MOJIYYCHHS «Koaa peructparuny. KomOunarus mudp
¥ CHMBOJIOB, KOTOPYIO BBl HaOupaere, Ha caMoM Jiefie SIBISETCS KOJIoM, Oyaroaaps
KOTOPOMY 37I0YMBIIIJIEHHUKH TTOJIYYatOT TOCTYII K IePEYHCIEHHBIM cpeacTBam. Kak
TOJIKO KOJi HaOpaH, c4eT OOHYISIETCs, a MOIICHHUKH HCYE3al0T B HEU3BECTHOM
HaIPaBJICHUH.

7. 1IpocTol KOJ OT orepaTopa CBA3U.

[Toctynmaer 3BOHOK, SKOOBI OT COTPYJAHHKA CIYXXObI TEXHUYCCKOM
MOJIJICPKKHU OTlepaTopa MOOMJIBHOM CBSI3M, C MPEAJIOKEHUEM MOAKIIOYUTH HOBYIO
SKCKJIIO3UBHYIO YCIYTY WJIHM JJiA TEPEePEerucTparud BO M30€KaHHWE OTKIIOUCHHS
CBSI3M M3-3a TEXHUYECKOTO CcOO0s, WM JIJIs yIY4IIeHHs KadecTBa CBs3U. s aToro
a0OHEHTY TMpearaeTcs HaOpaTh IOJ JUKTOBKY KOJ, KOTOPBIM SIBISETCS



KOMOUMHaIuMeN A1 OCYIIECTBICHUS MOOWIIBHOTO NEPEBOJIa JEHEKHBIX CPEJICTB CO
cyeTa a0OHEHTA Ha CYET 3JI0YMBIILIJIEHHUKOB.

KAK ITOCTYTIATh B TAKOM CUTY ALTMU:

[lepe3BoHUTH CBOEMY MOOMIBHOMY OINEpaTopy AJi YTOUHEHMsSI YCIIOBUH, a
TaK)Ke y3HaTh Kakas CymMMa CIHMILETCA C Balllero cyeTa Mmpu otnpaBke SMS win
3BOHKE Ha YKa3aHHBI HOMED, 3aTeM cooOuuTe o npuuienmeil Ha Bam tenedon
uHpopmaruu. OnepaTop ONpeaeauT Toro, KTo oTrpasiser 3tu SMS u 3a010KkupyeT

€ro aKKayHT.

9. OmuOoYHBIN EPEBOJ CPEACTB.

AboHeHTy noctrynaer SMS-cooOlieHre 0 MOCTYIUIEHUU CPEICTB Ha €ro
CUET, MEPEBENCHHBIX C MOMOILBIO ycayru «MoOunbHbI niepeBoa». Cpasdy nocie
ATOr0 MOCTYNAET 3BOHOK M MY)KUMHA (UM >KEHIIMHA) COOOIIAET, YTO OLIMOOYHO
nepeBesl JACHbI'M Ha €ro CYeT, MPU 3TOM IMPOCUT BEPHYTh UX OOpPATHO TEM XKe
«MoOWIBHBIM TIEPEBOJIOM». B AeHCTBUTENBHOCTH JAEHBIU HE TMOCTYMAIOT Ha
Tese(oH, a YeloBeK NEPEBOAUT CBOU COOCTBEHHBIE cpelicTBa. ECiy MO3BOHUTE 110
yKa3aHHOMY HOMEpPY, OH MOKET OBITh BHE 30HBI locTyna. KpoMe Toro, cymecTByror
TaKue HOMepa, MPHU OCYILIECTBICHUH BbI30Ba Ha KOTOpbIE C Tele(pOHAa CHUMAIOTCS
BCE CpPEJICTBA.

KAK TTOCTVYIIATh B TAKOW CUTY ALITUU:

Ecnu Bac mpocsaTt nepeBectu siIkOObI OIIMOOYHO NMEPEBEACHHYIO CyMMY,
HaIlOMHMTE, YTO JUIsI 3TOrO UCHOJIb3yeTcs 4eK. OTroBopka, YTO «4EK MOTEPSHY,
CKOpee BCEro, CBUIETENbCTBYET O TOM, YTO ¢ Bamu 0011aercss MOIIEHHUK.

MOHIIEHHUYECTBA C BAHKOBCKUMH KAPTAMHU

bankoBckass kapra — 3TO MHCTPYMEHT JUIsl COBEPLICHHUS IUIATEXKEH H
JOCTYTIAa K HAJIMYHBIM CPEJICTBAM Ha CUETE, HE TPEOYIOMINI I 3TOTO MPUCYTCTBUS
B Oanke. Ho mpocToTa mcnonb3oBaHusi OAHKOBCKHX KapT OCTaBIISET MHOXECTBO
J1a3eeK 1Sl MOLLIEHHUKOB.

1. Bam npuxomut cooOmieHne o ToM, uTo Bama OaHKOBCKas Kapra
3abnmokupoBana. [Ipemmaraercs OecrniaTHO MO3BOHHUTH HAa OMPECICHHBIA HOMEP
Ut osrydeHus: moapoOHoit mHpopmanuu. Korma Bel 3BoHHMTE TO yKa3aHHOMY
tenedony, Bam cooOmiatoT o ToM, 9TO Ha CEpBepe, OTBEUAIOIIEM 32 00CTYKUBAHHE
KapThl, TpOU30I1Ies cOOM, a 3aTeM mpocsIT cooomuTs, Homep KapThl 1 [IMH-kox ais
€€ MepepEerucTpaLuu.



3II0yMBILICHHUKAaM HYKEH JInib Homep Bamen xaptel u [IMH-xox, xax
TOJIbKO BbI UX coobwmuTe, neHbru OyayT CHATHI ¢ Bamiero cuera.

Hu oona opzanuszauusn, eékniouas 0aHK, He enpaee mpedosamdv Baw
ITHH-k00! /Ina mozo, umoodbl nposepumsv NOCHYRUGUIYIO UHGOpMaAUUIO O
0J10KUpoeanuu Kapmol, HEOOXO0UMO NO3BOHUMb 6 KIUEHMCKYIO CAYHCOY
noooepicku oanka. Ckopee ecezo, Bam omeemam, umo Hukakux cooes Ha
cepeepe He npoucxoouno, a Bawa kapma npooonsicaem ooOcayyicueamoca
oankom.

2.  Ecnu Bbl yTpaTuim kapTy HEMEJIEHHO €€ OJIOKUpYTe.

3. Ilpu mpoBenenun omeparuii ¢ KapTOMl MOJb3YHTECh TOJBKO TEMU
OaHKOMaTaMH, KOTOpBIE PACIONOXKEHBI B OE30MACHBIX MECTaX U O00OpY/IOBaHBI
CUCTEMOM BUACOHAOIIONEHUS U OXPAaHOM: B TOCYNAPCTBEHHBIX YUYPEKICHUSX,
0aHKax, KpYIMHBIX TOPTrOBBIX HEHTPAX U T.J.

4. Cosepmias onepanuu C MIACTUKOBON KapTOM, cleauTe, YTOObI PsIOM
He Obuto moctoponHux moaei. Habupas TIMH-kox, mpukpsiBaiite kiaBuaTypy
pykoil. PexBu3uThl u mobas mnpouyas MHPOpMALMS O TOM, CKOJIBKO CpeACTB Bbl
CHSIM M Kakue IMdpbl BBOAUIM B OaHKOMAT, MOTYT OBITh HCIIOJIB30BAHBI
MOIIEHHUKAMU.

5.  OoOpamaiiTe BHUMaHHe Ha KapTONPUEMHUK U KJIaBUATypy OaHKOMAaTa.
Ecnu oHn 060pynoBaHbl KaKUMHU-TUOO JOTMOJHUTEIBHBIMU YCTPOMCTBAMHU, TO OT
MCIIOJIb30BaHMS JJAHHOTO OaHKOMaTta JIydIlle BO3JEP)KAaThCs U COOOIIUTH O CBOMX
MOJIO3PEHUSX 10 YKa3aHHOMY Ha HEM TeJIe(OoHY.

6. B ciyuae HEKOpPpEeKTHOH pabOThl OaHKOMAaTa — €CJIM OH JOJITOE BPEeMs
HAaXOJUTCS B PEXUME OKUJAHHUS WM CaMOIPOU3BOJBHO IEpe3arpykaercs —
OTKaQXXUTECh OT €ro WCIOJb30BaHuA. Bennka BEpOATHOCTb TOrO, YTO OH
epernporpaMMHUPOBaH 3710yMbBIIIJIEHHUKAMH.

/.  XUIIEHHUs C KapT, HOJKIIOYEHHBIX K OMIIUN OECKOHTAKTHBIX TUIATEXKEH.
J171s1 mpoBeieHus OIIAThI IO TAKOM KapTe JOCTATOYHO NPHUIIOKHUTH €€ K TEPMUHAILY.
Bon [TMH-kona He TpeOyetcs ecnu cymma He npesbimaet 1 000 pyoneit. [Tpu stom
KOJIMYECTBO PACXOJHBIX TPAH3aKIU HE orpaHndeHo. UToObI MOMYyYUTH JIEHBIH,
MOIICHHWKY Jak€ He TMOHAJ00WUTCS BOPOBaTh KapTy y KiaueHTa. Eciu B
OOIIIECTBEHHOM TPAHCIOPTE MOAHECTH YCTPOWCTBO K CYMKE WIH KapMaHy
BIIAJIETIbIIA, TO CPEACTBA cUIIyTCA. JIIst 3 TUX 1eneil MOIIEHHUKU U3TrOTaBINBAIOT
CaMOJIEJIbHbIE ~ NIEPEHOCHBIE  CUUTHIBATEIM WJIA  HMCHOJB3YIOT OaHKOBCKHE
TEPMUHAJIBI, OPOPMIICHHBIE 10 (PUKTUBHBIM JOKYMEHTAM.

Kaxk oGe3omacuth ce0s OT MOIIIEHHUKOB:



1. YcranoButh Ha TenedoH (KOMIBIOTEP) COBPEMEHHOE JHUIEH3UPOBAHHOE
AHTUBUPYCHOE IPOrPaMMHOE 0OECTIeUeHHE.

2. He ycranaBnuBaiiTe W He coxpaHsAiTe 0€3 NpenBapUTEIbHOM MPOBEPKHU
AHTUBUPYCHOM TmporpamMmoit ¢ailiabl, TMOJyYEeHHbIE U3 HEHAJCKHBIX
UCTOYHUKOB: CKAauaHHblE C HEHM3BECTHBIX CAMTOB, NpPHUCIAHHBIE IO
AIEKTPOHHOM NouTe (MOJ03pUTENbHbIE (DANMIBI Tydllle Cpa3y YAalsTh).

3. Hcnonw3yiiTe mapoiu He cBsi3aHHbIE ¢ BaliuMu nepcoHanbHBIMU JaHHBIMU.

4. He cooOmarb JaHHble KapThl, Mapojd M JPYryl0 MEPCOHAIBHYIO
UH(pOpMAIHIO.

5. [locTaBbTe TUMUT HA CYMMY CHHMCAHUH WJIM MEPEBOJA B JTUYHOM KaOUHETE
OaHKa.

6. [lo BceM BO3HMKAIOIIMM BOIIPOCAaM OOpalaThCsl B OaHK, BHIAABIINM KapTy.

7. He BBIMONHATH HUKAKUX CPOUYHBIX 3aMPOCOB K JIEUCTBHUIO, B TOM YHUCIE IO
YCTaHOBKE KaKUX Obl TO HU OBLIO MPUIIOKEHUH.

8. He nmepexoauTh HH MO KAKUM CCBUIKaM, KOTOpPbIC IPUX0aaT Ha e-mail wiu mo
SMS.

9. OOpamath Ha Bce COOOIICHUST OT OaHKa (HampuMmep, €ClIu OHU COAECpKaT
rpaMMaTHYECKHE OITUOKH).

10.He nepe3BanuBaTh 10 HOMEpaM, KOTOpbIe pUXoasT Ha e-mail niu mo SMS.

bynbre 6uTenbHbI!

IHAMSTKA
«TesedoHHbIC MOIIIECHHUYECTBA»

OcHOBHbIE CTIOCOOBI AUCTAHIUOHHBIX XUIIEHUN IEHEKHBIX CPEACTB, MPU KOTOPBIX
MOIICHHUKH BBOJISIT TPaXIaH B 320y KICHUE TTOCPEACTBOM Tele()OHHBIX 3BOHKOB:
BapuanTt Ne 1 (3BOHOK cOTpyJIHHMKA OaHKa), KOI/ia HEM3BECTHBIN MPEACTABISACTCS
COTPYIHUKOM CIIyXObl 0€30MacHOCTH KaKoro-imbo OaHka W cooOImaer, 4To C
Bamiero 6aHKOBCKOTO cueTa MPOMCXOIAT ONEpaluy MO HECAHKIMOHUPOBAHHOMY
CIIMCAaHMIO JICHEKHBIX CPEACTB, M B LENsAX O€30MacHOCTH cueTa MpejaraeT
MepeBecT  COEpeKeHUsT Ha  «PE3epBHBIN»  WiIM  «OE€30MacHbI»  CYerT.
Pacripoctpanensl cimydae cooOmenuss mHpopmaruu o0 odopmiieHnn Ha Bac
KpeIuta U HEOoOXOJMMOCTH MpPOMTH B NPWIOKEHUHM oOHJaliH-banka 1o
ONpe/IeIEHHON CChUIKE JIJISl €T0 aHHYJIUPOBAHUS (BBIOJIHUTH UHBIE HHCTPYKIIUH).

Bapuant Ne 2 (3BOHOK COTPYIHHMKA MPABOOXPAHUTCIBHBIX OPraHoOB), KOTJa
HEHU3BECTHBIA NPEACTABIIETCA COTPYJHMKOM IOJIULWH, CIEAOBATEIEM U T.JI. U
cOO0IIIaeT, YTO MPOBOAUTCS CIIELONEpalns 0 MOUMKE MOIIEHHUKOB U ISl 3TOTO
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HEOOXOJMMO TMEPEBECTU JICHBIM Ha «CHeluaibHbI» cueT. [Ipu a3ToM TpedyeT He
3BOHUTH B 0aHK, TaK KaK COTPYJIHHUKH OaHKa 3a0/THO C MOIIICHHUKAMHU.
Bapuant Ne 3, xorma HewsBecTHBIM cooOmaer, yto Bamr poacTBeHHHK, MO0
ONM3Kuil yenoBek mnomnain B Oeny (Hampumep, MAIIMHOM COMJI YeloBEeKa WM
OOBUHSIETCS B COBEPIICHUU MPECTYIICHUS ), U 3aJepKaH COTPYAHUKAMHU TTOJIUITUH,
U 4TO JUIsl OCBOOOXKIACHUS HEOOXOJIUMO TMEPEeBECTH HAa CUeT JACHEXKHBIE CPElICTBA
00 Il IPUMUPEHUSI C MOCTPAJABIIUM JUOO B KaueCTBE B3SITKU COTPYIHUKAM
noiuIuu. BO3MOXHBI BapuaHThl, MPU KOTOPHIX B Pa3roBOpPE MOXKET MPHUHSITH
ydacTHe IKOObI COTPYAHUK MOJUIINK, KOTOPBIA OyAET MOITBEPKIaTh CKa3aHHOE.

HBAYKHO 3HATDB!'!! — 510 3B0HAT MOmIeHHUKH (He oOpalalite BHUMaHUe
Ha TO, YTO ONpeJieauBIIHiics Ha Baniem TeaedhoHe HOMEP MOXKET COOTBETCTBOBATH
HoMepy Tenedona Bamero 6aHka WK IPaBOOXPAHUTENBHBIX OPraHoOB, 3a4acTYIO —
MockoBckoro peruona (499, 495... ¥ T.4.), TaKk KaK IPU IIOMOIIM CIHEIHAIbHBIX
YCTPOMCTB MONIICHHMKM MEHSIOT HOMEpa Ha aO0COJIOTHO JIH00M HOMEP — Tak
Ha3bIBaEMbIC MOJIMEHHBIC HOMEPA), COTPYAHUKH OAHKOB HUKOI/IA HE 3BOHST CBOUM
KIIMEHTaM, U TeM O0oJiee, HHMKOIrJAa He TPeOYIOT NEPEeBOAUTH C JUYHOTO CyeTa
nenbru. I[lpeacraButenu MpaBOOXPAaHUTEIBHBIX OPTaHOB MOTYT 3BOHHUTH TOJIbKO
JUIS. BBI30BA B TIOMEIICHUS MPABOOXPAHUTENIBHBIX OPTaHOB C IICJIBIO TMOJTYYCHHS
0OBSICHEHUH, HMCTpeOOBaHMS JOKYMEHTOB IO HAaXOISIIMMCS B IPOU3BOJICTBE
YTOJIOBHBIM JI€JIaM M MaTepuajiaM MpoOBEPOK.

IHPABWJIO: He3aMeINTEJIbHO NMPEPBATH Pa3roBOp, HU B KOEM CJIydyae
He c000IIaTh CBOM NMepcoHaJbHble JaHHble (PO, B kakux Oankax y Bac wnn y
Barux OiIM3KHX OTKPBITHI CYETa), PEKBU3UTHI CYETOB, MMH-KOJAbI 0AHKOBCKHX
KapT, HU MPH KAKUX YCJOBHSX He BBINOJHATHh WHCTPYKUUHM 3BOHHMBIIErO;
NEePe3BOHUTH POACTBEHHHKY, OT JHIA KOTOPOr0 MOCTYNHJI 3BOHOK H
nepenposepuTh HHPopManuio (OyabTe YBEPEHBI, YTO OHA HE IMOATBEPAUTCS).

N nomHuTE, MOLIEHHUKH OTJIMYHBIE NICUXO0JIOTH, OHU MPEKPACHO I0PUINYECKHU
U TEXHUYECKH MOJAT0TOBJIEHbI, BCEr/1a 0YeHb Y0eIuTeJIbHbI, IPYKeJTI00HbI U
C MePBBIX CEKYH/I Pa3roBopa ¢ JIerkoCTbI0 MOI'YT B HEro yBJje4b.

HE JABAUTE MOIIEHHUKAM 3TOM BO3MOXXHOCTH !!!

HU B KOEM CJOYYAE HE BCTYIIAUTE C
MOIIIEHHUKAMMU B PA3I'OBOP!!!

[Ipexnae yeM NpUHSATH JIOOBIE PEUIEHUS MOCOBETYUTECh C POJIHBIMU U APY3bsIMU,
MpoBephTE MH(MOpPMALIMIO W HE MpEANpPUHUMANTE NEUCTBUI B IMEpPBBIE CYTKH,
o0aymMaiiTe TOCIENCTBUS W BCE BapUaHTHl pa3BUTHS coObITHi. OCHOBHOE
TpeOOBaHUE MOIIEHHUKOB — HEME/IJIEHHbIE TPeOOBaHUS, HEMEIJICHHbIE JICHCTBUS.



